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Welcome to the VPPSA Rebate Handbook! This handbook is meant to serve as a guide when 
answering questions about utility rebates and instant discounts. The incentives described are 
the utility portion only. Additional incentives may be available. 

Click the rebate/instant discount you want to learn more about. If you still have unanswered 
questions, refer the customer to Sarah Braese: (802) 882-8059 or rebates@vppsa.com.  
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Heat Pumps 
 

Ductless 

Incentive Amount $250 

Incentive Type Instant Discount 

How To Claim Work with participating contractor 

Rebate Adder? 

• $200 Heat Pump + Weatherization Rebate 
• $400 for integrated controls 
• $200 statewide EVT adder for all low-to-moderate income 

(LMI) customers 
• $800 tailored efforts VPPSA/EVT adder for LMI customers 

of Enosburg, Johnson, & Orleans 
 

Ducted 

Incentive Amount $750 - $1,500 (depending on size) 

Incentive Type Instant Discount 

How To Claim Work with participating contractor 

Rebate Adder? 

• $200 Heat Pump + Weatherization Rebate 
• $400 for integrated controls 
• $200 statewide EVT adder for all low-to-moderate income 

(LMI) customers 
• $800 tailored efforts VPPSA/EVT adder for LMI customers 

of Enosburg, Johnson, & Orleans 
 

Air-To-Water 

Incentive Amount $500/ton - $1,000/ton (utility incentive depends on VGS territory) 

Incentive Type Post-Installation Rebate 

How to Claim Efficiency Vermont Rebate Form 

Rebate Adder? 

• $200 Heat Pump + Weatherization Rebate 
• $400 for integrated controls 
• $200 statewide EVT adder for all low-to-moderate income 

(LMI) customers 
• $800 tailored efforts VPPSA/EVT adder for LMI customers 

of Enosburg, Johnson, & Orleans 
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Ground Source 

Incentive Amount $850/ton - $1,800/ton (depending on size) 

Incentive Type Post-Installation Rebate 

How to Claim Efficiency Vermont Rebate Form 

Rebate Adder? 

• $200 Heat Pump + Weatherization Rebate 
• $400 for integrated controls 
• $200 statewide EVT adder for all low-to-moderate income 

(LMI) customers 
• $800 tailored efforts VPPSA/EVT adder for LMI customers 

of Enosburg, Johnson, & Orleans 
 

 

FAQs 

1. What types of heat pump technology are eligible for an incentive? 
• Ductless heat pumps 
• Centrally ducted heat pumps 
• Air-to-water heat pumps 
• Ground source heat pumps 

 

2. How much is the heat pump incentive? 
The discount varies depending on the type and size of technology.  
• Ductless heat pumps: $250 
• Centrally ducted heat pumps: $750 - $1,500 (depends on size of the heat pump) 
• Air-to-water heat pumps: $1,000/ton 
• Ground source heat pumps: $2,100/ton 
• Weatherization adder: Additional $200 incentive for installing in a weatherized 

residential building. Stacks on top of all other incentives. 
• Controls adder: Additional $400 incentives from Efficiency Vermont for installing 

integrated controls. Stacks on top of all other incentives. 
• Statewide income adder: Additional $200 from Efficiency Vermont for all income-

qualifying customers. Stacks on top of all other incentives. 
• Tailored efforts income adder: Additional $800 for income-qualifying customers 

of Enosburg, Johnson, & Orleans. Stacks on top of all other incentives. 
 

3. How do I apply for the heat pump incentive and adders? 
 
• Ductless heat pumps: No application. Work with a participating contractor. They 

will discount at least $250 off the cost of the equipment at the time of purchase. 
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• Ducted heat pumps: No application. Work with a participating contractor. They 
will discount at least $250 off the cost of the equipment at the time of purchase. 

• Air-to-water heat pumps: Submit rebate application on Efficiency Vermont’s 
website after the installation is completed. 

• Ground source heat pumps: Submit rebate application on Efficiency Vermont’s 
website after the installation is completed. 

• Weatherization adder: Submit rebate application on VPPSA’s website after the 
heat pump has been installed and weatherization work is completed. See question 
5 for more details. 

• Controls adder: Submit rebate application on Efficiency Vermont’s website after 
the installation is completed. 

• Statewide income adder: Submit rebate application on Efficiency Vermont’s 
website after the installation is completed. 

• Tailored efforts income adder: Submit rebate application on Efficiency Vermont’s 
website after the installation is completed. 

 

4. Which weatherization projects qualify for the $200 Heat Pump + Weatherization 
Rebate? 
• Completed a Home Performance with EnergySTAR 
• Received weatherization through the Weatherization Assistance Program since 

2005 or are currently enrolled 
• Received a 2011 or newer Residential Building Energy Standards (2011 RBES) 

certificate 
• Had a blower door test performed with a maximum measured Air Changes per 

Hour (ACH) of less than 5 at 50 Pascals 
 

5. How do I apply for the $200 Heat Pump + Weatherization Rebate? 
1. Visit www.vppsa.com/rebates 
2. Click “2023 Cold Climate Heat Pump Technology Instant Discount” 
3. Click the “Apply Online” button. Alternatively, scroll down and click “Download 

the rebate application form.” 
4. Complete the rebate application according to the instructions and submit with 

supporting documentation. 
 

6. I did some DIY weatherization (attic insulation, windows replaced, etc.). Does 
that qualify for the $200 Heat Pump + Weatherization Rebate? 
Only if you did a blower door test afterwards and the results show less than 5 ACH at 
50 Pascals. 

  

http://www.vppsa.com/rebates
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Heat Pump Water Heaters 
 

All heat pump water heaters installed by a participating contractor are eligible for an 
instant discount. If you installed the heat pump yourself, you can receive a post-purchase 
rebate. 

Heat Pump Water Heater 

Incentive Amount $600 

Incentive Type Instant Discount OR Post-Purchase Rebate 

How to Claim Work with a participating contractor OR fill out Efficiency Vermont 
Rebate Form 

Rebate Adder? 
$200 statewide EVT adder for all low-to-moderate income (LMI) 
customers 

 

 

FAQs  

1. How do I apply for the heat pump water heater incentive? 
There are two ways to receive the incentive:  

1. Instant Discount: No application. Work with a participating contractor and 
receive a $600 discount at the time of purchase. You can find a list of 
participating contractors at www.EfficiencyVermont.com 

2. Post-Purchase Rebate: Purchase an eligible heat pump and install it 
yourself or with a non-participating contractor. Fill out and submit the 
rebate form. Rebate form can be found here: 
https://rebates.efficiencyvermont.com/evt/home  

 

2. How much is the heat pump water heater instant discount? 
$600. Low-to-moderate income households can apply for an additional $200 on 
Efficiency Vermont’s website. 

 

3. Is there a separate VPPSA rebate form I need to fill out? 
No. There is no separate VPPSA rebate form for the heat pump water heater 
discount. 

  

http://www.efficiencyvermont.com/
https://rebates.efficiencyvermont.com/evt/home
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Electric Vehicles and Plug-In Hybrids 
 

New All-Electric 

Incentive Amount $1,000 

Incentive Type Instant Discount OR Post-Purchase Rebate 

How To Claim Purchase/lease from participating dealer OR fill out VPPSA rebate 
form 

Rebate Adder? $400 Income-Qualifying Adder 
Additional state and federal incentives available 

 

New Plug-In Hybrid 

Incentive Amount $500 

Incentive Type Instant Discount OR Post-Purchase Rebate 

How To Claim 
Purchase/lease from participating dealer OR fill out VPPSA rebate 
form 

Rebate Adder? $400 Income-Qualifying Adder 
Additional state and federal incentives available 

 

Used All-Electric 

Incentive Amount $500 

Incentive Type Instant Discount OR Post-Purchase Rebate 

How To Claim Purchase/lease from participating dealer OR fill out VPPSA rebate 
form 

Rebate Adder? Additional state and federal incentives may be available 

 

Used Plug-In Hybrid 

Incentive Amount $250 

Incentive Type Instant Discount OR Post-Purchase Rebate 

How to Claim Purchase/lease from participating dealer OR fill out VPPSA rebate 
form 

Rebate Adder? Additional state and federal incentives may be available 
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FAQs  

1. How do I apply for the electric vehicle/plug-hybrid rebate? 
There are two ways to receive the incentive:  
 

1. Instant Discount: Purchase or lease from a participating dealership. The 
list of participating dealerships can be found at https://vppsa.com/2023-
electric-vehicle-rebate/  

2. Post Purchase Rebate:  
1. Purchase or lease the vehicle 
2. Visit https://vppsa.com/2023-electric-vehicle-rebate/ 
3. Click the “Apply Online” button. Alternatively, scroll down and 

click “Download the rebate application form.” 
4. Complete the rebate application according to instructions and 

submit with supporting documentation. 
 

2. How much is the electric vehicle/plug-in hybrid rebate? 
• New Electric Vehicle: $1,000 (+$400 for income-qualifying) 
• New Plug-In Hybrid: $500 (+$400 for income-qualifying) 
• Used Electric Vehicle: $500 
• Used Plug-In Hybrid: $250 

 

3. Does it matter if I buy or lease? 
No. The incentive does not change depending on whether you buy or lease. 

 

4. Are there other incentives I’m eligible for? 
There are many state, federal, and manufacturer-specific incentives. Visit 
www.DriveElectricVT.com to learn about other EV incentives. 

  

https://vppsa.com/2023-electric-vehicle-rebate/
https://vppsa.com/2023-electric-vehicle-rebate/
https://vppsa.com/2023-electric-vehicle-rebate/
http://www.driveelectricvt.com/
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Commercial Electric Vehicle Charging Stations 
 

EV Charging Station 
Incentive Amount $500 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 

FAQs  

1. I installed a charger at my house. Can I get this rebate? 
This rebate is only for chargers installed at workplaces or are available for public use. 
Residential customers may be eligible for PowerShift. Learn more here: 
https://www.efficiencyvermont.com/powershift  
 

2. How do I apply for the rebate? 
1. Visit www.vppsa.com/rebates 
2. Click “2023 Commercial Electric Vehicle Charging Station Rebate” 
3. Click the “Apply Online” button. Alternatively, scroll down and click 

“Download the rebate application form.” 
4. Complete the rebate application according to instructions and submit with 

supporting documentation.  

https://www.efficiencyvermont.com/powershift
http://www.vppsa.com/rebates
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Electric Forklifts 
 

Electric Forklift 
Incentive Amount $2,500 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 

FAQs  

1. How do I apply for the rebate? 
1. Visit www.vppsa.com/rebates 
2. Click “2023 Electric Forklift Rebate” 
3. Click the “Apply Online” button. Alternatively, scroll down and click 

“Download the rebate application form.” 
4. Complete the rebate application according to instructions and submit with 

supporting documentation.  

http://www.vppsa.com/rebates
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Electric Golf Cart 
 

Electric Golf Cart 
Incentive Amount $100 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 

FAQs  

1. How do I apply for the rebate? 
1. Visit www.vppsa.com/rebates  
2. Click “2023 Electric Golf Cart Rebate” 
3. Click the “Apply Online” button. Alternatively, scroll down and click 

“Download the rebate application form.” 
4. Complete the rebate application according to instructions and submit with 

supporting documentation.  

http://www.vppsa.com/rebates
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Electric Lawn Mowers 
 
Residential Electric Mower 

Incentive Amount $50 for a push or ride-on electric mower 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 

Commercial Electric Mower 

Incentive Amount $1,200 for a ride-on electric mower 
$200 for a push electric mower 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 

FAQs  

1. What mowers are eligible for the Commercial Electric Lawn Mower Rebate? 
Any mower that is used for commercial purposes. The customer must be on a 
commercial electric rate to receive the commercial incentive. Other end-users will be 
considered on a case-by-case basis. 

 

2. How do I apply for the rebate? 
1. Visit www.vppsa.com/rebates 
2. Click “2023 Electric Lawn Mower Rebate” 
3. Click the “Apply Online” button. Alternatively, scroll down and click 

“Download the residential mower rebate application form” or “Download 
the commercial mower rebate application form.” 

4. Complete the rebate application according to instructions and submit with 
supporting documentation.  

http://www.vppsa.com/rebates
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E-bike and Retrofit Kit 
 
E-Bike and Retrofit Kit 

Incentive Amount $100 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 
FAQs  

1. How do I apply for the rebate? 
1. Visit www.vppsa.com/rebates  
2. Click “2023 E-Bike and Retrofit Kit Rebate” 
3. Click the “Apply Online” button. Alternatively, scroll down and click 

“Download the rebate application form.” 
4. Complete the rebate application according to instructions and submit with 

supporting documentation.  

http://www.vppsa.com/rebates
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Electric Yard Care 
 
Electric Chainsaw, Trimmer, or Leaf Blower 

Incentive Amount $25 

Incentive Type Post-Purchase Rebate 

Rebate Adder? None 

 
FAQs  

1. How do I apply for the rebate? 
1. Visit www.vppsa.com/rebates 
2. Click “2023 Electric Yard Care Rebate” 
3. Click the “Apply Online” button. Alternatively, scroll down and click 

“Download the rebate application form.” 
4. Complete the rebate application according to instructions and submit with 

supporting documentation. 

http://www.vppsa.com/rebates
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